
 

 

 

 

Please don’t abuse our services or our staff! 

As there is increasing demand on our services, it is so much 

more important to ensure that patients go to the right place for 

the particular problem they are facing.  

It is important to remember that the GP Surgery is not an 

emergency service, neither is it a minor injuries unit.   Medical 

advice can also be sought through the NHS 111 service, free 

to call from any landline or mobile phone, 24 hours a day, 365 

days a year.  We do understand that sometimes you need to 

see a doctor quickly, and we will do our best to ensure that 

you are able to do that if it is appropriate.  We ask that you 

give a few details to the receptionist to be passed onto the 

doctor so that your query can be dealt with quickly and effi-

ciently.  Our triage system is for medically urgent issues and 

ensures that a doctor will look at each call made to the sur-

gery in the morning and call the patient back, usually within an 

hour, then make a decision about how that patient is dealt 

with.  However, if a patient calls with what is obviously a minor 

injury, eg. a sprained ankle, the receptionist may advise the 

patient to go to the nearest Minor Injuries Unit, or if it is a que-

ry about dressings, wounds or immunisations, they will be di-

rected to our practice nurse.   
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Don’t forget you 

can use the web-

site : 

 To book routine 

appointments 

 To order repeat 

prescriptions 

 To Cancel ap-

pointments 

 To update your 

contact details 

 To complete our 

Friends and   

Family Test  

questionnaire 

 For links to other 

useful websites 

 Get Health and 

Travel advice 

 To see your Sum-

mary Record 

www.tolseysurgery.co.uk 

EMAIL ADDRESSES 

We are now collecting email addresses so that we have an alternative 

method to communicate with our patients.  We will use email addresses 

to remind patients of appointments, regular check-ups and 

communicate other relevant information, such as the annual flu 

vaccination programme.  We will not pass your email address to anyone 

outside the surgery for any reason whatsoever. 
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If you call the surgery and enter our triage system please 

ensure that: 

You give the receptionist details of the problem including an 

indication of why it is urgent 

You give the correct telephone number to be contacted on. 

you are in an area with good reception 

You are available to attend the surgery if necessary and at 

the time given to you by the doctor/receptionist 

If you do not hear from the doctor within 2 hours please call 

the surgery as there may have been a problem getting 

through to you 

Appointments for issues that are not considered to be ur-

gent can be booked online or by telephone through our re-

ceptionist, although we would ask you not to call before 

10.30 as the phone lines are very busy in the early morning.  

Patients wishing to see a particular doctor may find that they 

have to wait a few weeks for an appointment but there are 

usually routine appointments available within 2 weeks. 

It is sad but true that some of our patients take out their 

frustrations on the person that answers the phone or 

stands behind the window who is only trying to help.   It 

is never acceptable for patients to speak to our staff in 

an abusive manner.   We have a zero tolerance policy of 

abuse towards our staff and they will be instructed not 

to continue to speak to patients that are abusive to 

them on the phone or in the surgery.  We will do our 

best to ensure the patients that need to be seen urgent-

ly are given appropriate appointments but we are mind-

ful of those patients that abuse the system.  
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It’s Flu Season! 

Once again it is time to have a flu vaccination.  Patients eli-

gible for a  free flu vaccine will receive an invitation letter 

from us, unless you are over 65, in which case you should 

book an appointment, online or call the surgery, or come to 

one of our drop-in clinics without an invitation.   We are also 

running special Shingles and Flu clinics for patients eligible 

for both.  These patients will receive an invitation. 

 

Who should have the flu vaccine at the surgery? 

 Everyone aged 65 years or over, or will be 65 before 

1st April 2019. 

 Patients identified with a serious medical condition, 

that we invite.* 

 Pregnant women. 

 Carers. 

 Preschool children aged 2 and 3 years  

 Health and Social Care Workers*   

We recommended that you have your vaccine at the earli-

est opportunity as once we have run out we may not be 

able to obtain further supplies. 

*As defined by PHE, ask at reception for details. 

DATE TIME ADULTS OR CHILDREN 

6/10 0930-1130 Adults/Children 

10/10 1500-1700 Adults/Children 

27/10 0930-1200 Adults/Children 

24/10  1500-1700  Adults/Children 

1/11 1700-1900 Adults/Children 

31/10 1500-1700 Adults/Children 

9/10 1500-1700 Children 

16/10 1500-1700 Children 

17/10 1500-1700 Shingles & Flu 

25/10 1330-1530 Shingles & Flu 
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PROPS 

Providing Opportunities and Support 

Congratulations to Pip (our very own Dr Pettit!) and Dr Jim 

Bartlett who are new to dis-

tance cycling but managed 

the 4 days in the saddle to 

raise money for this inspi-

rational charity.  They paid 

all their own costs and the 

sponsorship is going 

straight to PROPS. 

PROPS is an independent charitable organisation providing 

opportunities and support for adults with learning difficulties.  

They design and implement a range of inclusive schemes 

that: 

 Promote equality 

 Enhance social inclusion 

 Improve health and fitness 

 Encourage independent living skills 

 Provide work-based activities and experiences 

 Develop business enterprise 

Now celebrating its 10th year, the Bristol to Bordeaux Cycle 

Challenge 2018 is one of the UK’s top charity bike rides. 

The bike ride took in 500 miles of the finest cycling routes 

that the UK and France can offer, and they arrived in Bor-

deaux on Saturday 7th July. 

It is still possible to sponsor Pip and Jim if you would like, 

please visit https://mydonate.bt.com/fundraisers/

pipandjimb2b or you can leave a donation at reception at 

The Tolsey Surgery where you can also complete a gift aid 

form. 
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GPs and Dentists 

We would like to remind patients that GPs do 

not deal with dental problems as these should 

be dealt with by qualified dentists. 

If you need dental treatment in an emergency 

 Call your dentist: some practices offer appointments at 

short notice 

 If you don’t have a dentist, find one using NHS 111 

 Look up urgent care services that provide dental treat-

ment 

If you need to see a dentist out of hours 

 Call your dentist:  their answerphone may advise 

where to get out-of-hours treatment 

 Call NHS 111 to find an out-of-hours dental service 

near you. 

Don’t contact your GP, as they won’t be able to offer emer-

gency or out-of-hours dental care. 

If you’re in pain while waiting to see a dentist, take painkill-

ers.  NHS 111 can also offer other self -care advice. 

Blood Appointments 

You may remember that we recently welcomed 

Jessica White, our new phlebotomist, to the team 

here at The Tolsey Surgery.  Jessica has proved extremely 

popular with those patients she has seen and has received 

many compliments on her skills.  There are still a number of 

patients who insist on seeing our HCA Sally Bishop to have 

blood taken, because that is who they are used to.  Unfortu-

nately, Sally is very busy doing lots of other things and is 

not always available to take blood, but Jessica runs clinics 

for just this purpose.   Please do not be offended when your 

appointment is moved into Jessica’s clinic. 
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New Staff 

Many of you will have already met or spoken to Jennie who 

joined us in reception in the New Year, and we have sadly 

said goodbye to Maggie, our previous phlebotomist who has 

moved on to a new venture, in which we wish her all the 

best. 

We are delighted to welcome Nicola Hurford to our recep-

tion team.  She will be working in the afternoons as we say 

goodbye to Fiona, who is retiring at the end of September.  

Fiona has been with us for 5 years and will be missed by all 

of us; patients and staff alike.  We wish her a long and hap-

py retirement.   We are also delighted to welcome Fatima 

Birkett to our team as Care Co-ordinator.  She has been 

with us for a few months now and has already got to know 

many of our more senior patients.  Fatima can be contacted 

through the surgery. 

 

Prescribing and Over the Counter Medi-

cines 

The NHS has published new prescribing 

guidance which covers 35 minor, short-

term health conditions, which are either 

‘self-limiting’ or suitable for self-care. 

A self-limiting condition does not require 

any medical advice or treatment as it will 

clear up on its own, such as sore throats, coughs, colds and 

viruses. 

A minor illness that is suitable for self-care can be treated 

with items that can be purchased over the counter from a 
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pharmacy.  These conditions include, for example, indiges-

tion, mouth ulcers and warts and verrucae. 

 

By following these guidelines, the NHS will save £millions.  

Some people may be surprised by the things that were pre-

scribed, such as sunscreen or dandruff treatments.  Pa-

tients are advised to seek advice in the first instance from a 

pharmacy.  Many medicines can be obtained from the high 

street or supermarkets much more cheaply than the cost to 

the NHS for prescribing them.  Advice on minor ailments 

that are suitable for self-treatment is available from: 

Patient:  www.patient.co.uk  

NHS Choices: www.nhs.uk  

Self Care Forum:  www.selfcareforum.org  

There is also a useful leaflet available from the Dispensary 

on request. 

 

New GP! 

We are very pleased to announce that Dr Lorraine Jeffery is 

now part of our permanent team of doctors.  Many of you 

already know Dr Jeffery as she has been working as a reg-

ular locum here for the last couple of years.  Dr Jeffery is 

covering some of the clinics that Dr Pettit did, as she has 

reduced her clinics slightly.  It also enables the other doc-

tors to regularly carry out the clinics for our frail elderly 

which has been very successful.  This means we are using 

fewer other locums and Dr Jeffery is usually able to cover 

most of the other holiday/leave requirements and we are 

delighted that this gives more consistency to our patients. 



 

High Street 

Sherston 

Malmesbury 

Wiltshire 

SN16 0LQ 

THE TOLSEY SURGERY 

Phone: 01666 840270 

Fax: 01666 841074 

Website: 

tolseysurgery.co.uk 

 

Reception:- 

Monday to Friday - 8:30am to 6:30pm 

The Telephones are not attended be-
tween 12.30-1.30pm each day 

Dispensary:- 

Monday to Friday - 8:30am to 6.30pm  

Extended Hours on Wednesdays and 

Thursdays :- (see staff for further details) 

Early appointments from 7.30am - 
8.00am (Weds) 

Late appointments from 6.30pm - 7.30pm 

It all seems to have gone quiet over 
the new Surgery! Or has it?  We are 
still going through the long process of 
consultation over the Neighbourhood 
Plan and I can assure you that despite 
the lull in communications on the sub-
ject, there is a team of people who 
have been working like Trojans to en-
sure that the process goes as smooth-
ly as it can.  There was a meeting of 
the Sherston Neighbourhood Plan 
Steering Group in August to consider 
the amendments following the consul-
tation and approve submission to Wilt-
shire Council.  There are more details 
of this in The Sherston Cliffhanger this 
month and all documentation is on the 
Sherston website http://
www.sherston.org.uk/sherston-
neighbourhood-plan.  The Neighbour-
hood Plan is now in the hands of Wilt-
shire Council. 
 
Judy Sharp 
Practice Manager 


